
APPLICATION FOR SENIOR CITIZEN ACCOUNT

REQUIREMENTS
- Filled up Senior Citizen Application

- Proof of Residency - Barangay Clearance

- Valid Senior Citizen ID (photo copy)
- Valid ID of representative (present original
and photo copy)

Notes:
- Registered name must be the name of
Senior Citizen
- Must be residential type of connection and -
not exceed 30 cubic consumption
- Annual Renewal of the Application (Every
January of the coming year)

Submit the duly required documents to the
Utility Customer Service Assistant.

CLIENT

Receive the required documents and
check for completeness and encode
personal data information.
Duration: 3 mins.

UTILITIES/CUSTOMER SERVICE
ASSISTANT E

Sign in the Application Form to process
the application for Senior Citizen Discount.

CLIENT

Conduct ocular inspection to validate the
application for Senior Citizen if application
was process through representative.
Duration: 4 days from application

INSPECTOR - ENGINEERING &
PRODUCTION DIVISION

Explains to the concessionaire the Senior
Citizen Discount will reflect on the next
month billing.
Duration: 3 mins.

UTILITIES/CUSTOMER SERVICE
ASSISTANT E

END OF TRANSACTION

START

Application for Senior Citizen checks
result/client investigation report if
application is approved/denied/deferred
and modify the account.
Duration: 2 mins.

UTILITIES/CUSTOMER SERVICE
ASSISTANT E 



  

